5 BRAND
COMMUNICATIONTIPS

TO WIN HEARTS + WALLETS

Emotional brand connections make us 6% more likely to purchase and
10% more likely to spend more.

Put these simple tips to work for your brand!

1. Be Clear

Make it easy for clients to understand who
you are, what you do and why they should
use your services.

2.Keep it Real

Be authentic about your brand and follow
through with those values in how you
communicate.

3. Listen and Learn

Your clients will let you know what they
think. Take the feedback and use it to
improve the client experience and how you
communicate.
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4. Show Empathy

Design a better experience and more
effective communication by thinking about it
from the client's point of view.

5. Be Consistent

Every time a client comes into contact with
your brand in real life or in a digital space, the
communication should look and feel the same.

Does your brand
communication win hearts and
wallets?

Find out with the
Communication Snapshot.

TELL ME
MORE
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https://www.royanndean.com/
https://twitter.com/royanndean?lang=en
https://www.linkedin.com/in/royann-dean-19aa0720/
https://www.royanndean.com/communication-snapshot

